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CS0225 - Using the Password Reset Manager (PRM) to change your password via the
Internet 24/7

Horror, your exam results are due out but you cannot login to your email and you are on holiday, teaching
practice etc... so you cannot come into Uni to change the password!! We have the answer for you, the Marjon
Password Reset Manager (PRM) allowing you to change your password when you like, great! However, as with
all great systems you MUST first set up a profile on the Marjon Password Reset Manager (PRM). This has to be
completed whilst your password is VALID!

Once your profile is set up you can change your password at anytime from anywhere with Internet access.

1. Go to Marjon home page http://www.marjon.ac.uk/

d by Vuu

UCP Marjon is different. You'll find our warm and friendly atmosphere makes this a special place to
study. Academically, our University College strives for excellence. Our National Student Survey results
have placed us top ten for two of the past five years. In the Sunday Times University Guide, we ranked
amongstthe top five University Colleges the past 2 years (2007, 2008;

Find out about life at IS
UCP Marjon *

News & Events B & B & Course Search

Next Open Day
Saturday 4 Sept 2010

Request a Prospectus

> Accessbiity » Freedom of Information > Site Map » Staff Vacancies > Student Union University College Plymouth St Mark & St John,
Derriford Road,

> Email » LeamingSpace > Staff > Student Eyymoith
PL6 3BH

Telephone: 01752 636890
© Share/Save @6 - ¢ - N FLUEE Fax: 01752 636819

E-mail: info@ucpmarion.ac.uk
& Edit page

2. Click on the Email link at the bottom.

Request a Prospectus

» Accessibiity * Freedom of Information Site Map » Staff Vacancies * Student Union University College Plymouth St Mark & St John,
Derriford Road,

+ Email + LeamingSpace Staff + Student Plymouth.

_‘h PL6 8BH
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3. Read the notes under the PRM link and then click on it.

Plymouth

Marjon Home | Email Home | Email Information

Password Reset ’ y

DY

e ——
Do | Resetyour passw " =
the Online Password

Marjon Email

Access 1o your Marjon Email
via Outiook Web Access

If you see the warning below, most of you should not, click the link to Continue to this website.

g There i a problem with this website's security certificate.

The security certificate present;

his website was issued for a different website's address.

Sequrity certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

@ Ciick here to close this webpage

L Je

1o this website (not recommended).

B

© More information

4. Now enter your username (student number) and click OK.

& Quest Password Manager

Quest Password Manager

Enter Your User Name
To verify your identity, type your user name, and then cick OK.

User name:

Forgot your user name?

=

5. Click the “My Questions and Answers Profile” link

@ Quest Password Manager

 Cogiun (Gsisct Lanauase)
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6. Putin your VALID password and click Next.

7. You will now be able to set up 4 questions and answers which will be used if you want to reset your

password via the Internet. The answers are CaSe SeNsltlvE, so remember them. Click Finish and job
done!

Configure Your Questions and Answers Profile

Provide ansners to these questions and make sure you remenber your answers, because the questions wil be used later
to allow you to reset your forgotten password and unlock your account
Steps to complete:

Language of questions and answers: Engish

2. QEA profile

¥ Hide my answers for security purposes
Question:
|| [Your date of birth

Select a question:

| |iothers maiden name

=
Answer:

Create your own question:
hals
Answer:

Create your own question:
| ABC
Answer:

Confirm answer:

To continue, dick Finish.

Flmsij Cancel

8. Imagine you are on holiday, exam results are due out via email. You go to login, argghhh your

password has run out (they expire every 120 days) what do you do??? Just follow steps 1-5 above to
go back to Password Reset Manager. Click on the “Forgot My Password” link.
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# English (Select Language)

Welcome, Student DF. If you are not Student DF, click here.
Register with Password Manager by creating your Questions and Answers profile and use the tools below to manage your passwords and unlack your

account.
Forgot My Password Manage My Passwords
Set your new password by answering a series of 1F you know your current password, you can
E’@ private queshuns{b %‘%@ securely change all your passwords.
My Questions and Answers Profile My Alerts
Configure your personal Questions and Answers Select events that you want to be notified about,
profile that wil allow you to reset your forgatten such as when your passward was changed or your
password or unlock your account in the future. account was locked.

I Have a Passcode

If you have not registered with Password Manager
and forgot your password, cick here to create your
Questions and Answers profile using your passcade.
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9. Now correctly answer the questions you previously set up, remember that the answers are Case

Sensitive, click Next.

‘T"Q‘ Reset My Password

Answer the Questions

Answer all of the folowing questions correctly before proceeding.
Steps to complete:

|:1- Questions [ Hide my answers for security purposes
2. Targ ems Your date of birth
2. Hew password Answer:

(Student DF)

Confirm answer:

Mothers maiden name
Answer:

Confirm

swer:

XVZ
Answer:

Confirm

swer:

ABC
Answer:

C

onfirm answer:

To continue, diick Next.

10. Enter a new password of at
you have used in the last 4), t

Steps to complete:

1. Questions
2. Target systems

3. Hew passviord

least 8 (eight) characters (can be numbers, letters or both but NOT one
hen re-type it in the Confirm new password box. Click Finish!

Enter New Password
Your new password must comply with the password policy. To see the password policy, dick here.

New password:

Confirm new password:

To continue, dick Finish.

You will now see a welcome sight!

@ Yo

ur password has been successfully reset.

Go to Marjon site as per 1 above but t
number) and your new password.

Go to home page
Update my Questions and Answers profile
Reset my password in other systems

Close this Windiﬁl

his time click on the email link and login with username (student
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