 2010 
Student Laptop setup procedure
 (
If you have any problems setting up your laptop, (or any other ICT query!)
 Come and see the 
S
tudent 
IT
 
S
upport team next to the Library.
)
1. Select English and click next.
2. Click next.[image: F:\IMG_1081.JPG]3. Ensure United Kingdom is selected and click next.[image: F:\IMG_1085.JPG]
4. Type in your name in the username box.
In the computer name box, enter “SN-“ followed by your student number,  so for example: 
“SN-20001234”.Click next.[image: F:\IMG_1086.JPG]
5. Type in a password, and a password hint.
6. Tick the box to accept the license, and click next.
7. Click on “Use recommended settings”.
8. Ensure the selected time zone is 
(GMT) Greenwich Mean Time: Dublin, Edinburgh, Lisbon, London”, and that the time is correct, then click next.

9. If you are on the college campus and wi-fi is available, click on the “mjcampus” network and tick the box that says “start this connection automatically”, otherwise you may skip this section as it can be set up at a later time.10. Choose “Work network”, as this means if you have wireless at home, you can choose the “Home network” when connecting there. 11. Your laptop will then restart.
12. Select “No I do not want to register with Toshiba at this time” and then click next.
13. Select “Activate later”, and then click next.
Your laptop may then restart, and show the windows login screen.




14. After logging in, go to the start menu and open control panel.15. Click on “uninstall a program”.[image: C:\Users\User\Pictures\QuickCam\Picture 463.jpg]
16. Scroll down and find McAfee, double click on it.
17. Follow the onscreen instructions to uninstall McAfee and all of its components.

18. Once the uninstaller has finished, go back to the window with the list of installed programs.[image: C:\Users\User\Pictures\QuickCam\Picture 485.jpg]
19. Scroll down and find the three Office 2007 programs and double click on each in turn to uninstall them, following the onscreen instructions.
[image: ]20. Once this is done, close any open windows and go on the internet
[image: C:\Users\User\Pictures\QuickCam\Picture 450.jpg]21. Click on Start.[image: C:\Users\User\Pictures\QuickCam\Picture 451.jpg]22. Type in your student number and password and click “Check compliance”.[image: C:\Users\User\Pictures\QuickCam\Picture 453.jpg]23. Click Run.[image: C:\Users\User\Pictures\QuickCam\Picture 455.jpg]24. Click Yes.[image: C:\Users\User\Pictures\QuickCam\Picture 457.jpg]25. This box will then appear, it is checking to ensure your laptop has Anti-Virus, Anti-Spyware etc, and is up to date. It will fail this time. [image: C:\Users\User\Pictures\QuickCam\Picture 458.jpg] 26. On the screen which comes up, click on “Microsoft Security Essentials”.[image: C:\Users\User\Pictures\QuickCam\Picture 459.jpg]27. Click the blue link on this screen.[image: C:\Users\User\Pictures\QuickCam\Picture 469.jpg]28. Click on the “Download now” button.
[image: C:\Users\User\Pictures\QuickCam\Picture 470.jpg] Click Run.[image: C:\Users\User\Pictures\QuickCam\Picture 472.jpg] Then Yes.

[image: C:\Users\User\Pictures\QuickCam\Picture 473.jpg]
29. Follow the onscreen instructions to install Microsoft Security Essentials.[image: C:\Users\User\Pictures\QuickCam\Picture 479.jpg]
30. Once it has installed, allow it to check for, and install any updates.[image: C:\Users\User\Pictures\QuickCam\Picture 480.jpg]
31. Once this screen appears, close Microsoft Security Essentials and Internet Explorer, then re-open the internet.
[image: C:\Users\User\Pictures\QuickCam\Picture 495.jpg][image: C:\Users\User\Pictures\QuickCam\Picture 450.jpg]
32. This screen will appear again, follow the instructions as on the previous page, after checking your laptop, it will pass and the screen below will appear.[image: C:\Users\User\Pictures\QuickCam\Picture 482.jpg]
33. Once the bar is full a message will appear asking you to close and open your browser.[image: C:\Users\User\Pictures\QuickCam\Picture 483.jpg]
34. Once you have done this, you should now be connected to the internet. 
[image: C:\Users\User\Pictures\QuickCam\Picture 497.jpg]You will now need a blank CD - This is a very Important step![image: C:\Users\User\Pictures\QuickCam\Picture 493.jpg]35. Go into control panel, and click on “Back up your computer”.[image: C:\Users\User\Pictures\QuickCam\Picture 494.jpg]
36. Click on “Create a system repair disc”. 
37. Insert your blank CD, 
Click “Create disc” and then follow any on screen instructions. 
Keep this disc safe as you will need it if you ever have problems with your laptop!
38. Once this is done, insert your Office 2010 disc and follow the onscreen instructions to install it

Details required for warranty claims on Toshiba laptops:

contact numbers

For all Hardware warranty repair issues, please contact XMA Technical Support Desk on 0115 918 3540. NB only hardware faults will be covered under warranty.

email addresses

Hardware warranty repair issues can also be e-mailed to: technical.support@xma.co.uk

web addresses

Currently there is no online portal for logging hardware issues, however contact details for our helpdesk (should a student lose them) can be found at www.xma4education.co.uk under the ‘Contact Us’ tab.

what details they need to have when they call

To diagnose a warranty repair quickly and easily XMA will need the following information:

Serial Number of the laptop – located on the base of the laptop on the Toshiba logo sticker. Serial Numbers usually follow a sequence of 8 numbers followed by a letter. 
The Model Number / Series of the Laptop.
The Name of Institution you are calling from (so College of St Mark and St John)
In addition, if the student quote ‘NNA,’ this will expedite repair (if required), as under SLA for this contract XMA are obliged to provide repairs in 10 days wherever possible under the NNA framework.

any other details they will need to get support

None required

This should be more than sufficient to cover all warranty repair situations.
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Set a password for your account

Creating a password is a smart security precaution that helps p-ma your user

users. Be sure to your or keep it in a safe place.
Type a password (recommended):

Retype your password:

Type a password hint:

Choose a word or phrase that helps you remember your password.
1f you forget your password, Windows will show you your hint.
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