Details required for warranty claims on Toshiba laptops:

1. contact numbers

1. For all Hardware warranty repair issues, please contact XMA Technical Support Desk on 0115 918 3540. NB only hardware faults will be covered under warranty.

1. email addresses

1. Hardware warranty repair issues can also be e-mailed to: technical.support@xma.co.uk

1. web addresses

1. Currently there is no online portal for logging hardware issues, however contact details for our helpdesk (should a student lose them) can be found at www.xma4education.co.uk under the ‘Contact Us’ tab.

1. what details they need to have when they call

1. To diagnose a warranty repair quickly and easily XMA will need the following information:

1. Serial Number of the laptop – located on the base of the laptop on the Toshiba logo sticker. Serial Numbers usually follow a sequence of 8 numbers followed by a letter. 
1. The Model Number / Series of the Laptop.
1. The Name of Institution you are calling from (so College of St Mark and St John)
1. In addition, if the student quote ‘NNA,’ this will expedite repair (if required), as under SLA for this contract XMA are obliged to provide repairs in 10 days wherever possible under the NNA framework.

1. any other details they will need to get support

1. None required

This should be more than sufficient to cover all warranty repair situations.

